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POTPOURRI TOPICS

• Signing onto Existing Grant Agreements
• Restricted vs. Non-Restricted Commercial Support
• Sponsors, Exhibitors and Supporters
• Subjective vs. Objective Assessment/Evaluation
• Discussion Forum CME
• Repeated CME Offerings



Signing Onto Existing 
Grant Agreements



Standard 4: Manage Commercial 
Support Appropriately

4.2 - Agreements:
The terms, conditions, and purposes of commercial support must be 
documented in an agreement between the ineligible company and 
the accredited provider. 

The agreement must be executed prior to the start of the accredited 
education. 

An accredited provider can sign onto an existing agreement between 
an accredited provider and a commercial supporter by indicating its 
acceptance of the terms, conditions, and amount of commercial 
support it will receive.



The Key Here is:
An accredited provider can only sign onto 

an existing agreement between 
another accredited provider and 

a commercial supporter.

Because non-accredited organizations are not subject to the 
Standards for Integrity and Independence in Accredited CE, 

the ACCME advises it is not appropriate
for an accredited provider to enter into agreements 

previously signed by non-accredited organizations and  
ineligible companies (commercial supporters).



ISMA Example

ISMA was approached by Indiana Hemophilia & Thrombosis 
Center (IHTC) to joint-provide on a project for educating ED 
providers on Sickle Cell Disease.

IHTC had already applied for an educational grant with Global 
Blood Therapeutics and been granted approval.  Further 
investigation revealed funds had already been awarded to them.

• The organization approached ISMA too late in the process
• ISMA would need to have applied on behalf of IHTC
• IHTC could have then signed on as a third party
• Ultimately ISMA had to turn the provider down



Further Clarification
It remains acceptable for a joint provider

who is a non-accredited educational partner
to receive and disseminate commercial support funds, 

as long as the accredited CME provider 
obtains a record of how the funds are used.

4.3. - Accountability: 
The accredited provider must keep a record of the amount or kind 
of commercial support received and how it was used, and must 
produce that accounting, upon request, by the accrediting body or 
by the ineligible company that provided the commercial support.



Budget Template Letter of Agreement 
Template



Restricted vs. Unrestricted
Commercial Support



What is the Difference Between 
Restricted and Unrestricted Grants?

Restricted Funds:
Monies set aside for a particular purpose as a result of 
designated giving. They are permanently restricted to 
that purpose and cannot be used for other expenses.

Unrestricted Funds: 
A grant, donation, gift or pledge to a qualified institution 
without restriction of any kind on the use or application 
of the funds received by the institution.



In the Past Commercial Support 
Had to be Unrestricted? 

Do the New Standards Address This?

With implementation of the 
Standards for Integrity and Independence in Accredited CE,
all requirements for management of commercial support 

are included in Standard 4.

ACCME states while they are aware that many 
commercial supporters provided support in the form 
of "unrestricted educational grants", it is not now, 
and was not in the past, an ACCME requirement 
that the support has to be referred to by this term. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Faccme.org%2Faccreditation-rules%2Fstandards-for-integrity-independence-accredited-ce%2Fstandard-4-manage-commercial-support-appropriately&data=05%7C01%7Ccstearley%40ismanet.org%7C965bbf92422744b33e8d08da2f8a5a2a%7C6ae61a81794148248fc34b9173e44561%7C0%7C0%7C637874568551169618%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y79sWy4VkkPOB7MVdcWktDWq9VozZ0l%2FahrCVq8xJD8%3D&reserved=0


Commercial Support

ACCME FINAL DECREE:

In choosing to accept commercial support, a 
provider must ensure that any written agreement 
that it signs would not include terms or 
conditions that would obligate them to operate 
outside of the expectations in Standard 4.



Sponsors, Exhibitors 
and Supporters



These Terms Are Often Used 
Interchangeably

What is the Difference Between 
an Exhibitor and a Sponsor?  

Do they mean the same thing, 
and can they be used interchangeably?

It is common to hear providers use these two terms in 
one breath.  Typically, they are referring to those who are 
marketing/exhibiting. 

An individual or company can be listed as a sponsor and 
an exhibitor at the same time, but they don’t mean the 
same thing. 



Difference in Level of Investment
Exhibitors
An exhibitor invests in an event primarily to showcase products and 
services.  

Exhibitors get to purchase booth locations as an advertisement and 
design their exhibition stands. They aim to make direct sales and 
generate leads.  

Sponsors  (beyond the booth)
A sponsor at an event is a company that provides support for 
associations organizing a conference or marketing show. Typically, 
the support is in the form of providing funds to the organizers.  

In return, sponsors get increased brand exposure at the event, 
depending on the level of support provided (Platinum, Diamond, 
Gold, Silver, Bronze).  Their logo and organization’s description 
could be listed on the conference webpage, in the conference 
brochure and program, and in event signage. Other benefits could 
include discounted event tickets.



Supporters
Supporters are considered Grantors…………
with medical education grants supporting patients by providing 
funds for the continuing medical education of healthcare 
professionals.

Grants are issued in support of accredited CME programs such as: 
• Seminars
• Symposia
• Grand Rounds
• Sessions at physician specialty meetings and conventions

Educational grants are funded in a manner that preserves the 
independence of CME from commercial influence and complies 
with applicable federal and state laws and regulations, and the 
Standards for Integrity & Independence in Accredited CE. 



Sponsor/Exhibitor Involvement 
Should be Managed in Keeping 

with Standard 5
“Manage Ancillary Activities Offered in Conjunction 

with Accredited Continuing Education”

• ACCME policies do not prohibit an accredited provider 
from giving optimal promotional opportunities to 
exhibitors based on a tiered fee structure.

• Corporate logos can be used in acknowledgements, 
whether for eligible or ineligible companies.



Supporter Involvement 
Should be Managed in 

Keeping with Standard 4
“Manage Commercial Support Appropriately”

• Disclosure must not include the ineligible 
companies’ corporate or product logos, trade 
names, or product group messages.



Subjective vs. Objective
Assessment/Evaluation



In PARS a Provider is 
Asked to Indicate What Type of 
Outcomes will be Measured –

Objective or Subjective 

What’s the
Difference?



In most cases, it comes down 
to whether something is based on 

personal experience or on verifiable facts

Subjective Assessment
Generally speaking, subjective is used to describe something that 
exists in the mind of a person or that pertains to viewpoints of an 
individual person. It implies that it comes with (or is based on) 
personal biases.

Objective Assessment
Objective means not influenced by an individual’s personal 
viewpoint—unbiased. It’s often used to describe things like 
observations, decisions, or reports that are based on an unbiased 
analysis.  Something that’s truly objective has nothing to do with a 
person’s own feelings or views—it just deals with facts. 



The Majority of 
CME Providers are Conducting 

Subjective Measurement
Following Their CME Activities



Discussion Forum CME



What is a Discussion Forum?
It consists of a brief opening presentation, 
followed by a facilitated discussion. 

Did You Know You Can Offer 
Credit for It?
It must be a structured learning activity with some 
type of assessment of the learner that measures 
achievement of the educational purpose and/or 
objective of the activity.



AMA Requirements



What Activity Format Is It Considered?
Since this is an activity in which learners 
participate in real time, it would be best 

categorized as a “live course.”



A New Format for ISMA
“Women in Medicine”



Repeated CME Offerings



Definition:

• Live activities where the same content is 
offered multiple times for different 
audiences are considered courses and not 
regularly scheduled series activities.  

• Each instance of the course would be 
reported as a separate activity in PARS.  



A New Joint-Provider 
Relationship for ISMA

Joint Provider: Kenney Orthopedics

Activity Title:  Prosthetics & Orthotics – A 
Team Approach and Early Intervention

Original Educational Activity (1-hour): 
$300

10 Repeat Offerings @ $250/each:  $2,500

Total Contract:  $2,800

Location(s):  Region of Indiana, Kentucky 
and North Carolina

Audience:  Physicians and PAs



Vetting a Joint Provider Relationship

Joint providership has been an established process which affords 
accredited organizations the opportunity to collaborate with non-
accredited organizations to enhance the diversity and value of 
their educational offerings.

Accredited providers are prohibited from collaborating 
with ineligible companies on jointly provided CME activities by 
ACCME’s Eligibility requirements. 

The accredited provider is responsible for ensuring that jointly 
provided activities comply with all ACCME rules and are 
accountable for demonstrating compliance during the 
reaccreditation process.

https://accme.org/joint-providership
https://accme.org/accreditation-rules/eligibility


Vetting Kenney Orthopedics
Kenney Orthopedics provides prosthetic & orthotic care in 17 
different clinical office locations.  Their Certified Professional 
Orthotists work with patients to increase their mobility and 
independence.  They also fit for and make/cast the knee-cap 
(socket) where all joint components come together.  

Kenney Ortho is not a manufacturer of the joint components 
themselves….. those are obtained from outside sources/ 
manufacturers and then assembled in-house at their fabrication 
facility, fitting all customized pieces together. 

We consulted with ACCME.  They advised they would consider 
organizations that develop custom prosthetics to be providers of 
clinical services, and therefore eligible to work in joint 
providership with an accredited provider. 





Comments?
• Have any of you signed onto an Existing Grant 

Agreement?

• How many of you are currently working with or have 
decided to take on Joint Providers?  What has been 
your experience?

• What types of new activity formats have you 
experimented with?  (Blended Learning?)
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