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POWER Account Overview 
In the Healthy Indiana Plan (HIP), the first $2,500 of medical expenses for 
covered benefits are paid with a special savings account called a Personal 
Wellness and Responsibility (POWER) account.  The state contributes most of 
this amount, but every HIP member is also responsible for making a contribution 
to their POWER Account. 
• HIP Plus members do this through their monthly POWER Account contribution. 
• HIP Basic members contribute at the time of service with their copayment amounts. 

MHS is excited to unveil the new POWER Account Funds Calculator for Point 
of Service Payments! Now providers can be paid in real-time for services 
rendered for HIP members. Simply use this tool to determine the amount of 
POWER Account Funds that can be charged at the Point of Service, and then 
swipe the POWER Account card to collect payment in real-time. 



POWER Account Card Overview 
• Serves as the member ID card.

• Providers can use it like a debt card for real-time Point of Service payments.

• Members are instructed to present to provider at time of service.

• Mailed to member as soon as they become fully eligible for HIP.

• Maintains a $0.00 balance until funded through POWER Account Funds Calculator.

• Contains the following info: 
• The member’s RID, to allow the provider to check eligibility
• RX BIN #, for the pharmacy to know how to charge for Rx. 
• A statement indicating the card cannot be used for member copays
• MHS contact information  



How the POWER Account Card Works
• The card is funded in real-time for the specific claim amount through the MHS 

POWER Account Funds Calculator tool. 

• The amount loaded onto the card is the portion of the first $2500 of covered 
services for the HIP member. 

• Once the card is loaded with the appropriate claim amount, the provider can 
swipe the card to pay for covered services in real-time. 

*The POWER Account card cannot be used for member co-payments, 
preventive services or facilities services. (services billed on a UB04 form)



Who Can use the POWER Account 
Funds Calculator? 
Par Providers:

• Medical
• Behavioral Health
• Vision

*The Point of service payment process for Dental providers can be 
found online at dentaquest.com/hipcostestimator/

http://www.dentaquest.com/hipcostestimator/


How the POWER Account Card Funds 
Calculator Tool Works

• Provider logs into the MHS Secure Provider Portal 
*Requires a provider portal registration account.

• Provider launches POWER Account Funds Calculator. 

• Provider agrees to terms of use.

• Provider inputs required fields into the calculator. 

• The Calculator is programmed based on the HIP reimbursement manual.

• The Calculator will only return lower of POWER Account balance or the 
lowest reimbursement amount for a specific code.

• Real-time funding will only occur when: 
• The provider agrees to terms of the transaction.
• The provider confirms the ‘fund card’ button during the transaction.  



What You Need to Get Started
1. An MHS Provider Portal Account 

2. Member RID

3. Rendering Provider NPI

4. Billing Provider NPI 

5. Procedure Code 

6. Diagnosis Code

7. Merchant ID and terminal to swipe the card  



Step One: Log on to the Secure Provider Portal 

Click “Login”





Upon logging 
into the Portal, 
this is the first 
screen you 
see. 



Step Two: Upon login, check eligibility check. 
Provider can access member eligibility and co-payment 
info for members assigned to their panel. 

Enter Member’s RID 
or Last name & DOB, 
the click “Check 
Eligibility” 



Step Three: Click on member 



Step Four: After Eligibility Confirmation, click on 
the ‘POWER Account Funds Calculator’ to begin 
transaction. 



Step Five: Read & Accept User Agreement



Step Five Cont.: Read & Accept User Agreement



Step Six: Enter the required fields and click 
“Lookup” to confirm the approved amount to fund the 
POWER Account card. 



Step Seven: The approved amount to fund the card 
appears in the “Funds Available” field. 

Approved amount 
that will be applied 
to the card in real 
time. 



Step Eight: Confirm Funding! 



Step Nine: Transaction Confirmation Screen



Step Ten: Swipe Card

Now just use the POWER Account card as you would any debt or 
credit card to collect real-time payment at point of service. 



Point of Service Payment Exceptions 
Potential Error Codes & Messages:

• The Calculator will return a $0.00 for ACA preventive services and for non-covered 
services.

• Return message - “Preventive Services Diag. Codes are not eligible”

• If the member’s POWER Account has already exhausted the initial $2500 amount 
transaction will not process.

• Return message - “POWER Account Exhausted No Funds Available”

• If a provider has already billed for the requested claim against the member’s initial 
$2500 POWER Account funds the transaction will not process.

• Return message - “Funds Previously Requested – No Additional Funds Available” 

• If an incorrect claim code is entered, the transaction will not process.
• Return message - “Unable to Calculate Available Funds Given Info Provided”

Important note: MHS will recoup the funded payment from future claims when:
– the card is funded and a claim is not received to match the funded amount 
– the claim denies for payment



Sample Screen Shot for Error 



Important Notes 
• This tool can only be used for office visit services.

• Providers are still required to submit a claim. MHS will recoup funds if a claim is not filed. 

• MHS encourages Providers to submit claims within 45 days of date of service to avoid 
potential recoupment issues. 

• *Provider must acknowledge in Box 29 of the CMS 1500 claim form that a portion of the 
claim has been paid. (this could be the POWER Account Contribution or co-payment or 
both). If the amount funded is not in box 29 your claim may be overpaid and will be subject 
to recoupment. 

• This tool is only intended for HIP members and cannot be used for other Indiana Medicaid 
programs.

• The POWER Account card cannot be used for member co-payments, preventive services 
or facilities services. (services billed on a UB04 form)

*If your clearing house or internal billing system will not allow you to input required information 
in Box 29, claims must be submitted through the MHS online secure portal. 
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