
DrFirst | Backline for Telehealth

Now available to ISMA members 

Telehealth technology is now available to Indiana physician practices through an affordable, HIPAA-compliant 
tool to assess patients remotely and help prevent the spread of COVID-19. Backline for Telehealth is a 
secure messaging and clinical communication platform created by DrFirst and available to ISMA members at 
an annual cost of $300 per user. 

About Backline for Telehealth
• Screen patients for coronavirus without risk of exposure for you or your staff.
• Can be used for any office visit.
• Communications features such as patient tracking and billing.
• Visits initiated by a simple text from clinician.
• No patient registration process.
• No app to download.
• No usage limits or per-session fees.
• Share information among staff, family members, caretakers and outside providers in real time.
• HIPAA-compliant.

Backline can be used to improve care collaboration in nearly every setting, including physician practices, 
hospitals, long-term care facilities, emergency medical services, hospices and pharmacies. Physicians and 
allied health care professionals can use the platform’s HIPAA-compliant secure messaging and telehealth 
capability to confer with other clinicians.

Go here to register and view a demo, entering the code “ISMA” in the Association field. 

DrFirst also is offering e-prescribing tools at an additional discounted cost.

JOIN ISMA 

Additional information from ISMA on telemedicine

ISMA COVID-19 Resources

Add Your Practice to ISMA’s List of Telehealth Providers

https://go.drfirst.com/backline-telehealth-coronavirus?utm_source=association&utm_medium=outreach&utm_campaign=backline-telehealth&utm_content=ISMA
https://go.drfirst.com/backline-telehealth-coronavirus?utm_source=association&utm_medium=outreach&utm_campaign=backline-telehealth&utm_content=ISMA
https://www.ismanet.org/join
https://www.ismanet.org/ISMA/Resources/Coronavirus%20Resources.aspx
https://forms.office.com/Pages/ResponsePage.aspx?id=gRrmakF5JEiPw0uRc-RFYSug210ZfqpLhHAJcoLXPa5UNjlaSTVWR1ZOR1dIMUpVWDJSVE9CTE1FRy4u

